Maricopa County Home & Garden Show
Public Health & Safety Plan
April 30th – May 2nd, 2021

Maricopa County Home & Garden Show
Retail Expo Detailed Description:
The Maricopa County Home & Garden Show is a retail expo in which homeowners can
view the latest trends in home remodeling and landscape design. Home & Garden
vignettes are built and displayed for guests to view and draw inspiration from for their
next home improvement project. A limited amount of local home improvement
experts will be on-site to answer questions, sell their home improvement services and
offer expert advice and tips on all things home and garden.
As a leader in the industry for the past 28 years, The Maricopa County Home Shows understands the impact and
importance that our Shows have on local businesses, the economy and our community. Determined and
passionate to move forward through these challenging times with the utmost responsibility to the health & safety
for all, we are prepared to implement strict physical distancing procedures as well as a detailed and thorough
Public Health & Safety Plan. Through these new procedures, local businesses will have the opportunity to
generate and earn new business, boost our local economy as well as keeping their staff employed. The Maricopa
County Home Shows is a vital resource to our local economy and the purpose of this plan is to outline and
describe the timeline and procedures that The Maricopa County Home & Garden Show will implement at
WestWorld of Scottsdale to safely host this retail expo. The Maricopa County Home & Garden Show is a retail
expo that follows requirements set forth in Governor Ducey’s retail guidelines. All guidelines have been drawn
directly from the CDC, World Health Organization (WHO), Arizona Department of Health Services and
Governmental Guidelines. Changes will be made upon recommendations and updates by Governmental bodies
as well as the CDC, WHO, or Arizona Department of Health Services.

Face coverings are required for entry for all guests, staff and vendors
and will be strictly enforced.
2.25.2021
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The prevention and further spread of
COVID-19 is the Maricopa County Home
Shows highest priority while providing a
resource to financially impact our local
economy as a retail expo. By using the “Swiss
Cheese” model through implementing
physical distancing strategies, required face
coverings & enforcement, fresh air and
disinfection protocols we have a tremendous
opportunity for risk mitigation of the virus
while hosting a safe retail expo.
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MARICOPA COUNTY
HOME & GARDEN SHOW
ACTION PLAN
LOCAL AND FEDERAL GUIDANCE

The Maricopa County Home Shows is in compliance with the most current regulations
and mandates put forth by Arizona Health and Government officials. Our guidelines
are based on the recommendations/requirements outlined by the Arizona
Department of Health Services, the CDC, and WestWorld of Scottsdale.

STOP THE SPREAD OF COVID-19

APRIL/MAY 2021 HOME SHOW ACTION PLAN

Per the Centers for Disease Control and Prevention guidance, under all circumstances,
The Maricopa County Home Shows will adhere to the following guidance:
•
All Home Show Staff will wear face coverings.
•
Health screening and temperature checks for all Home Show employees, support
staff and vendors. Anyone with a temperature of 100.4 and above
will be denied entry.
•
All guests, staff, support staff and vendors when inside the event will wear face
coverings. Additional security personal on site will assist in the
enforcement of this policy.
•
A complimentary disposable facemask will be safely provided, if needed, to
attendees prior to entering the facility upon request.
•
Complimentary hand sanitizer stations will be provided throughout the Show
beginning at the entrance, provided by Show Staff with no physical contact.
o Stations will be strategically placed in high traffic areas where handwashing stations are not readily available.
•
Operating with reduced capacity based on the useable rented square footage of
the TNEC with special attention to limiting where vendors and guests can
congregate when possible.
•
Physical distancing of at least 6ft will be encouraged through directional traffic
flow, wider aisles and reduced vendor capacity.
•
Aisle ways have been increased to be at least 10ft – 12ft, allowing for vendors and
guests to be physically distant.
•
8ft by 10ft Cloth barriers will be placed between all vendor booths where 6ft
physical distancing is not available.
•
Signage will be displayed to educate and remind guests and staff of “COVID-19
Prevention of Spread”, as well as CDC guidelines and proper care techniques.
•
Reduction in Show hours to allow for enhanced sanitization and
cleaning procedures.
•
Daily and frequent COVID-19 prevention announcement reminders to vendors via
text messaging.
•
In order to maintain physical distancing, limited booth workers are permitted to
work on Show days. Show Management may make exceptions if the booth
workers are co-habiting in the same household.
•
The Maricopa County Home Shows will adhere to and strictly follow all guidance
and protocols set in place by WestWorld of Scottsdale

STAY INFORMED
The Maricopa County Home Shows will alter
policies and procedures based on trends and
mandates put forth by local, state, and
National Government and health officials. For
the most up to date information, visit
mchomeshows.com.
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HOME SHOW HEALTH & SAFETY,
CODE OF CONDUCT &
EXPECTATIONS FOR ALL GUESTS

FACE COVERINGS ARE REQUIRED AT ALL TIMES
The Maricopa County Home Shows can offer a complimentary disposable facemask to guests, if
needed. Complimentary hand sanitizer stations are available throughout the Show.

1. It is encouraged that vehicles park with one car space in between to maintain safe 6ft physical distancing.
2. Wash hands frequently with soap and water for at least 20 seconds. Or use (at least) 60% alcohol based
hand sanitizer often.
3. If you are feeling ill, showing any cold/flu like symptoms and/or have a temperature of 100.4 or more, do
not attend the Home Show.
4. Always sneeze &/or cough into a tissue and immediately throw the tissue into the trash.
5. We suggest not taking any printed material, rather, offer the vendor your email address to receive their
information electronically.
6. We recommend not taking any swag, gifts or goodies from any booth space. If you must, it is encouraged
that you sanitize the gift and wear gloves.
7. It is recommended that you use your own pen to fill out any lead forms. If the estimate/lead form is digital
(example: tablet or computer) we suggest that you verbally give your information to the vendor so they may
input your information.
8. Consider wearing gloves.
9. Handshakes, high fives, embrace, etc. is prohibited.
10. Never touch your face.
11. Be mindful of everyone’s personal space. Practice physical distancing of at least 6 feet.
12. If gloves are not worn, use (at least) 60% alcohol based hand sanitizer often and/or wash your hands with
soap and water frequently.
13. If you are at a higher risk of developing severe illness from COVID-19 or are an individual in contact with
higher-risk patients (e.g. residents in same household, long term care facility employees etc.) do not attend
the Home Show.
14. If you have been in contact with someone who has tested positive for COVID-19 in the last 21 days, or
has exhibited symptoms of COVID-19 within 21 days of the event, do NOT attend the Home Show.
· There will be enhanced and thorough cleaning and sanitization of the venue common areas including restrooms, box offices and the food court.
· The above guidance is being given in consideration of the WHO, AZ health & government officials and CDC guidelines set forth for large events and
mass gatherings.

